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RNR RESIDENT SURVEY

Dear Resident:

Thank you in advance for taking your time to complete and return this survey.  Simply put a check or an “x” under the column that most closes agrees with your thoughts.  Once you have completed this survey, please return it in the envelope provided to RnR Real Estate, 3446 Yankton Avenue, Claremont, CA 91711.
Date:  _______________

School:  __________________
Campus Location:     AZ_____   GA_____   CA_____   IL_____  WA_______NV______
Complex: _____________________________________________________

Name (optional): _______________________________________________
	Please respond to the following statements by checking the box that corresponds with your feelings regarding the statement.

	Strongly Agree

	AGREE
	SOMEWHAT

AGREE
	SOMEWHAT
DISAGREE
	DISAGREE

	STRONGLY
DISAGREE



	The RNR Move-in experience met my expectations.
	
	
	
	
	
	

	Work orders are done in a timely manner. 
	
	
	
	
	
	

	I live in a safe environment.
	
	
	
	
	
	

	The RNR representative is available for service during business hours.
	
	
	
	
	
	

	The Rules and Regulations are understood.
	
	
	
	
	
	

	Public transportation is near my complex for my easy use.
	
	
	
	
	
	

	Roommate matching was satisfactory.
	
	
	
	
	
	

	RNR furnishings are in line with basic college furniture.
	
	
	
	
	
	

	The rent I pay, which includes furniture and utilities, is satisfactory.
	
	
	
	
	
	

	RNR RA’s are knowledgeable and helpful.
	
	
	
	
	
	

	The RNR representative provides me with service that meets my needs.
	
	
	
	
	
	

	I would change the RNR program in the following ways:









